For the guests of Sheraton Zagreb Hot el , we offer ,Green Program". A program in which our
guests can choose if they would like to have their bed sheets and towels changed. By doing so,
our hotel is minimizing in wasting water, detergent and other chemicals that in the end, endsup
in wastewaters. We give our guests a special card, which if left on the bed, gives the permission
to our house keeping staff to do so. In case the guests do not leave the cards on their beds, we
leave them a 'Thank You' note, for participating in saving the environment.

Our guests have the option of recycling. With a note that all our guests will see on their room
table, we advice to separate their trash, in act of good will, while the non recycling trash can be
thrown in the trashcans located in the bathrooms.
Even in the public area of the hotel and meeting rooms, we required special recycling trashcans
where our guests can do the good deed for the environment and aJways be able to recycle.
Our whole staff is involved in the "Green Program" and is always there to help ou r guests if they
have any questions or doubts about what to recycle.

Since 2009 Sheraton Zagreb Hotel takes part in the worldwide m ovement of people and
businesses planning to turn offthe lights for Earth Hour, the global environmental awareness
event created by the World Wildlife Fund (WWF). Sending a powerful global message about the
importance of environmental sustainability and caring for the planet.
In 2011 Starwood Preferred Guest- Starwood's award-winning loyalty program, invited guests
to take part in Earth Hour by awarding 100 Starpoints to every member who registers.
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